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2021 ASHA Audiology and Speech-Language Pathology Assistants Survey Results

Survey Methodology and Response Rate

The ASHA Surveys and Analysis team sent a web survey to 449 individuals who were on an ASHA email list for
assistants on September 14, 2021. Follow-up email reminders were sent to non-respondents on September 21
and 28. The survey closed on October 8. The number of respondents was 183—a 40.8% response rate.

A random sample of 14,641 supervisors of assistants was also asked to pass along the survey invitation to their
assistants on September 15 and a survey link was posted on specific ASHA social media sites as well. An
additional 169 responses were received through the supervisors’ email and 672 through social media, for an
overall total of 1,024 respondents. All participants had the opportunity to enter a drawing for a $100
Amazon.com gift card.

Survey Results

Responses are presented separately for Audiology Assistants (“AA”) and Speech-Language Pathology Assistants
(“SLPA”), and for other groups of respondents whenever possible. Percentages are rounded and may not add to
exactly 100%. Data are not presented for table cells with fewer than 25 respondents. Cells with a “—* indicate
that the response option was not available for the group. Comments have been lightly edited for grammar and
spelling.

1. Which of the following categories best describes your current status?

Response % #

Audiology Assistant 3.3 34
Interested in the Audiology Assistant field/profession but not currently pursuing 0.9 9
Speech-Language Pathology Assistant 88.9 910

Interested in the Speech-Language Pathology Assistant field/profession but not

) 3.1 32
currently pursuing

None of the above 3.8 39

Note: Individuals who responded “None of the above” to Question 1 were automatically moved to a
disqualification page.



2. Which of the following describes your current status?

AA SLPA
Response ° o
% # % #

Audiology Assistant 91.2 31 -- --
Speech-Language Pathology Assistant -- --| 945 | 860
High school student 0.0 0 0.0 0
Associate’s degree program student 0.0 0 1.0 9
Undergraduate degree program student 0.0 0 1.5 14
Interested in the field/profession but not currently pursuing 2.9 1 0.0 0
Other (See below.) 5.9 4 3.6 33

3. Indicate the degree(s) you currently hold, educational program in which you are currently enrolled, and

educational program(s) you are planning to pursue. Enter both the degree/program and the field(s) of study.

Leave rows blank if none.

[Data not presented.]

4. Which of the following categories currently apply to you? (Check all that apply.)

AA SLPA
Response
% # %

Active duty military 0.0 0 -- --
ASHA-Certified Audiology Assistant 51.6 16 -- --
ASHA-Certified Speech-Language Pathology Assistant -- -- 30.2 242
Bilingual service provider/translator (able to communicate in
another language with native or near-native proficiency during

. o . 12.9 4 11.5 92
clinical management, and have the specific knowledge and skill
sets needed for service delivery)
Completed audiology assistant training program (e.g. Audiology
Academy or Nova Southeastern University's Audiologist's 194 6 -- --
Assistant Program)
In process of applying for Assistants Certification from ASHA 194 6 135 108
Licensed or certified by your state 355 11 83.0 666
Specialized training from the Council for Accreditation in 3 1 B B
Occupational Hearing Conservation (CAOHC) '
State speech-language-hearing association member 0.0 0 11.2 90

5. Which one of the following best describes your current employment status in the Communication Sciences

and Disorders (CSD) field?

AA SLPA
Response
% %
Employed full-time in the CSD field 93.8 30 76.6 636
Employed part-time in the CSD field 6.3 2 15.1 125
Not employed in the CSD field 0.0 0 8.3 69




Note: Individuals who responded “Not employed in the CSD field” to Question 5 were automatically skipped to

Question 21.

6. How many years have you worked as an Audiology/Speech-Language Pathology Assistant? Round to the
nearest full year. Enter “0” if you have never been employed as an Audiology/Speech-Language Pathology

Assistant.
Statistic AA SLPA
Median 5.0 6.0
Mean 6.3 7.7
Standard deviation 8.3 6.0
Range 1-47 0-32
n= 32 756
7. In what state do you currently work?
AA SLPA
Response
% # % #

Alabama 0.0 0 0.5 4
Alaska 0.0 0 0.8 6
Arizona 6.5 2 11.6 89
Arkansas 0.0 0 1.4 11
California 3.2 1 17.6 135
Colorado 3.2 1 3.8 29
Connecticut 0.0 0 2.0 15
Delaware 0.0 0 0.0 0
District of Columbia 3.2 1 0.0 0
Florida 14.7 5 5.0 38
Georgia 6.5 2 1.0 8
Hawaii 0.0 0 0.1 1
Idaho 0.0 0 0.1 1
Illinois 8.8 3 1.0 8
Indiana 0.0 0 2.5 19
lowa 0.0 0 0.3 2
Kansas 0.0 0 0.4 3
Kentucky 0.0 0 0.7 5
Louisiana 0.0 0 1.6 12
Maine 0.0 0 0.4 3
Maryland 0.0 0 0.8 6
Massachusetts 3.2 1 4.2 32
Michigan 0.0 0 0.1 1
Minnesota 3.2 1 1.3 10
Mississippi 0.0 0 0.7 5
Missouri 0.0 0 1.2 9
Montana 3.2 1 0.3 2




Nebraska 3.2 1 0.3
Nevada 0.0 0 0.1
New Hampshire 0.0 0 2.6 20
New Jersey 0.0 0 0.0 0
New Mexico 0.0 0 0.0 0
New York 0.0 0 0.0 0
North Carolina 0.0 0 3.9 30
North Dakota 0.0 0 0.7 5
Ohio 6.5 2 1.8 14
Oklahoma 0.0 0 1.8 14
Oregon 0.0 0 1.6 12
Pennsylvania 8.8 3 0.8 6
Rhode Island 0.0 0 0.0 0
South Carolina 0.0 0 0.7 5
South Dakota 0.0 0 0.5 4
Tennessee 0.0 0 0.7 5
Texas 6.5 2 18.1 139
Utah 3.2 1 1.2 9
Vermont 0.0 0 1.0 8
Virginia 0.0 0 1.4 11
Washington 6.5 2 2.3 18
West Virginia 0.0 0 0.0 0
Wisconsin 6.5 2 0.1 1
Wyoming 0.0 0 0.7 5
Other (See below.) 0.0 0 0.5 4

Other responses:

Speech-Language Pathology Assistants

e (Canada

e Cyprus

e Lebanon

e Puerto Rico

8. Which of the following best describes your primary employment facility? (Check one.)

AA SLPA
Response
% %

Corporate and industrial setting 0.0 0 0.0 0
Early intervention setting, preschool, or day care setting 0.0 0 7.5 56
Hospital (in- or outpatient) 28.1 9 0.7 5
Military 0.0 0 -- --
Nonresidential health care setting (e.g., home health agenc
adult day care setting, clinic) Blee s 250 8 6.7 >0
Private practice setting 344 11 17.1 128
Public, private, or charter elementary or secondary school 125 4 65.2 488




Research facility 0.0 0 0.0 0
Resm.jentlal‘l"lealth care setting (e.g., long-term care and skilled 0.0 0 0.7 5
nursing facility)
Student/patient/client's residence 0.0 0 0.5
University/college clinic 0.0 0 0.1 1
Veterans Administration 0.0 0 -- -
Other (See below.) 0.0 0 1.6 12
9. How are you paid in your main job?
AA SLPA
Response
% # % #
Primarily annual salary 21.9 7 40.2 303
Primarily per hour 78.1 25 12.0 90
Primarily per home visit -- -- 47.8 360
Primarily per commission 0.0 0 -- --

10. If you are paid an annual salary, including bonuses, what is your gross annual income before deductions for

your main job?

Statistic — Employed Full-Time Only AA SLPA

Median $46,000
Mean $46,330
Standard deviation (n<25) $11,235
Range $19,000-74,000
n= 276

11. If you are paid on an hourly basis, what is the hourly rate you receive at your main job?

Statistic AA SLPA Full-Time | SLPA Part-Time
Median $28.00 $29.50
Mean $28.99 $30.49
Standard deviation (n<25) $7.80 $9.18
Range $13.08-62.00 $15.00-81.00
n= 270 79

12. On average, how many hours do you work per week for the hourly rate you entered?

Statistic AA SLPA Full-Time | SLPA Part-Time
Median 35 23
Mean 35 21
Standard deviation (n=0) 5 9
Range 7-50 2-38
n= 275 80




13. If you are paid per home visit, indicate your average per-visit rate.

Statistic AA SLPA Full-Time | SLPA Part-Time
Median - $33.25 $40.00
Mean - $35.33 $42.83
Standard deviation - $9.51 $19.25
Range - $20.00-60.00 $12.00-100.00
n= - 58 30
14. What is the total amount you received as commissions during the past 12 months?
Statistic AA SLPA
Median -
Mean -
Standard deviation (n=0) -
Range -
n= -
See Appendix A for supplemental annual salary data.
15. How often do you perform each of the following activities?
Less
Audiology Assistants Only (n = 28) Never than Monthly | Weekly Daily
monthly
Providing Patient Care
Assist audiologists with setup and technical tasks 3.6 3.6 0.0 21.4 71.4
Ir?struct patients in r?r.ope.r use ar]d care of hearing 10.7 36 10.7 10.7 64.3
aids and other amplification devices
Assist patients in completing case history or other 250 143 0.0 71 536
relevant forms
Perform nondiagnostic otoscopy 21.4 3.6 7.1 17.9 50.0
Conduct. hearing and tympar\ometrm screenmg on 393 10.7 0.0 357 357
older children and adults (without interpretation)
Instruct patients in proper ear hygiene 25.0 17.9 7.1 17.9 32.1
Conduct otoacoustic emission screening 50.0 10.7 3.6 7.1 28.6
Perfor.m pure-tf)ne audiologic reassessment on 536 36 36 143 250
established patients
Ass!st audiologists in hearing testing of pediatric 46.4 36 10.7 17.9 214
patients
Assist audiologists in treatment programs 35.7 10.7 3.6 28.6 21.4
Demonstrate alerting and assistive listening devices 35.7 14.3 10.7 25.0 14.3
Perform pure-jcone hear|‘ng screening and universal 679 0.0 10.7 71 14.3
newborn hearing screening tests
Prepare the patient for VNG/ENG or evoked testing 71.4 3.6 3.6 7.1 14.3
Performing Hearing Device Maintenance
Clean hearing aids and other amplification devices 3.6 3.6 71 7.1 78.6




Package and mail earmold orders, device repairs, and

7.1 3.6 0.0 10.7 78.6
manufacturer/lab returns
Perfo.r.m checks o.n hearing aids and other 36 0.0 36 17.9 750
amplification devices
Perform troubleshooting and minor repairs to
hearing aids, earmolds, and other amplification 10.7 0.0 7.1 10.7 71.4
devices
Prepare materials for ear impressions 32.1 0.0 3.6 14.3 50.0
Perform elgc.trogcoustlc. analysis of hearing aids and 536 36 36 107 8.6
other amplification devices
Maintaining the Audiology Clinic
Pgrform |n'fect|on control duties within the 0.0 0.0 36 71 893
clinic/service
Mamjcam mven"corles of supplies and checking 0.0 107 0.0 179 714
function of equipment

Less
Speech-Language Pathology Assistants Only (n > 713) Never than Monthly | Weekly Daily
monthly

Assist t‘he SLP with speech, language, and hearing 398 8.1 18.4 97 39
screenings
Ass!st the SLP d}Jrlng assessment of students, 417 296 174 73 41
patients, and clients
Provide guidance and treatment via telepractice 251 26.2 8.3 24.7 15.7
Document stgdgnt, patlgnt, and client pe.rff)rmance 01 04 35 16.6 794
and report this information to the supervising SLP
Program and provide instruction in the use of
augmentative and alternative communication (AAC) 29.9 19.1 6.5 26.7 17.7
devices
Demonstrate or share information with patients,
families, and staff regarding feeding strategies 73.6 6.0 3.2 7.8 9.5
developed and directed by the SLP
Serve as.|.nterpreter for patients/ cl{ents/ students 798 6.5 35 4.9 53
and families who do not speak English.
Provide services under SLP supervision in another
language for individuals who do not speak English 77.6 4.3 2.2 7.9 7.9
and English-language learners
Assist with clerical duties, such as preparing materials
and scheduling activities, as directed by the SLP. >1 2.9 4.7 193 67.9
Perform checks and maintenance of equipment 36.5 18.7 12.8 14.2 17.7
Assist with departmental operations (scheduling,
recordkeeping, safety/ maintenance of supplies and 154 8.2 9.7 21.4 45.2
equipment)
Assist with prevention and advocacy efforts
(community awareness programs, in-service 36.0 324 21.8 4.0 5.7

trainings, etc.)




following age groups? Total must equal 100%. Skip question if you do not provide clinical services.

16. Of the time that you spend providing clinical services, approximately what percentage is spent with the

Age Group 0-6 7 months 3-5 6-11 12-17 18-64 65-74 75+

Statistic months | —2 years | years years years years years years
Audiology Assistants (n = 30)

Median 0.0 0.0 5.0 0.0 2.5 25.0 25.0 20.0

Mean 7.2 4.3 6.7 6.2 5.7 215 28.3 20.2

Standard deviation 20.7 11.1 9.8 11.6 9.4 16.2 224 18.5

Range 0-85 0-60 0-40 0-50 0-40 0-65 0-95 0-60
SLP Assistants (n = 669)

Median 0.0 0.0 25.0 40.0 5.0 0.0 0.0 0.0

Mean 0.2 8.4 30.8 41.7 16.9 1.7 0.2 0.0

Standard deviation 1.9 20.0 28.5 30.2 244 7.2 4.0 0.7

Range 0-25 0-100 | 0-100 0-100 0-100 0-90 0-100 0-15

17. What are your main areas of intervention? (Check all that apply.)
Speech-Language Pathology Assistants Only % #
Speech sound disorders 92.1 650
Language and literacy 89.0 628
Autism spectrum disorder (ASD) 85.4 603
Fluency 61.2 432
Augmentative and alternative communication (AAC) 48.9 345
Apraxia of speech 43.1 304
Cognitive communication 35.0 247
Central auditory processing disorders (CAPD) 14.9 105
Voice/resonance 12.6 89
Cleft lip/palate 8.5 60
Accent modification/ communication effectiveness 4.7 33
Orofacial myofunctional disorder 3.5 25
Aphasia 3.3 23
Auditory (re)habilitation 2.8 20
Dysarthria 2.7 19
Gender affirmation services 0.3 2
18. Which of the following are provided by your current employer? (Check all that apply.)
AA SLPA
Response
% # % #

Leave (sick, vacation, etc.) 93.3 28 83.9 561
Liability insurance 333 10 26.3 176
License subsidies/reimbursement 36.7 11 17.6 118
ASHA Certification subsidies/reimbursement 26.7 8 111 74
Professional development opportunities/educational stipend 50.0 15 59.3 397




Standard protocols for supervision 533 16 63.5 425
Stapdard protocols for the roles and responsibilities of 733 29 632 423
assistants

Other 0.0 0 3.3 22

19. Do you anticipate making any of the following changes in the next 5 years? (Check all that apply.)

AA SLPA

Response

% %
Apply for ASHA cerUﬁcataon as an Audiology Assistant/ Speech- 542 13 44.8 553
Language Pathology Assistant
Apply for ASHA certification as an audiologist/ speech-language
pathologist (i.e. not as an assistant) 0.0 0 168 9
Complete/pursue an undergraduate degree in CSD or speech- 4 1 53 30
language pathology ) )
Complete/pursue a graduate degree in audiology/ speech- 125 3 46.2 261
language pathology ' ’
Seek employment in a health care-based setting 29.2 7 15.8 89
Seek employment in a private practice setting 25.0 6 17.2 97
Seek employment in a school-based setting (preschool,
elementary, etc.) 8.3 2 2>.8 146
Stay at home full time as a parent or caregiver 4.2 1 6.9 39
Pursue a career 01.1t5|de of the audiology/ speech-language 592 7 25 8 146
pathology profession

20. What are your greatest challenges as an Audiology/ Speech-Language Pathology Assistant? (Check all that

apply.)
AA SLPA
Response
% %

Balancing work and home responsibilities 13.8 4 31.3 204
Being asked to perform tasks outside of my scope of practice 27.6 8 13.1 85
Challenges finding time to do my administrative work 31.0 9 289 188
Challenges finding time to do my clinical work 6.9 2 9.8 64
Difficulty finding time to meet with supervising audiologist/ SLP 0.0 0 14.9 97
High amount of paperwork 20.7 6 27.8 181
High caseload/workload 414 12 50.1 326
Keeping current with advances in clinical information 13.8 4 226 147
Lack of adequate supervision 6.9 2 10.0 65
Limited employer understanding of role 345 10 30.7 200
Unsatisfactory salary/ benefits 55.2 16 60.1 391
Unstable work hours 0.0 0 14.0 91
Other 13.8 4 313 204




21. What is the one most important thing that ASHA could do to assist you in your role as an Audiology or
Speech-Language Pathology Assistant or in your pursuit of a career in the profession?

(Data for internal use only.)



Appendix A

Supplemental Salary and Wage Data

If you are paid an annual salary, including bonuses, what is your gross annual income before deductions for

your main job?

Geographic Region and
Division

Median

Mean

Standard
deviation

Range

Northeast

SLPA Full-Time

$39,500

$39,922

$7,660

$19,000-54,000

SLPA Part-Time

New England (CT, ME, MA, NH, RI, VT)

SLPA Full-Time

$40,000

$40,699

$8,053

$19,000-54,000

SLPA Part-Time

Middle Atlantic (NJ, NY, PA)

SLPA Full-Time

SLPA Part-Time

Midwest

SLPA Full-Time

$39,000

SLPA Part-Time

East North Central (IN, IL, MI, OH, WI)

SLPA Full-Time

SLPA Part-Time

West North Central (1A, KS, MN, MO, NE, ND, SD)

SLPA Full-Time

SLPA Part-Time

South

SLPA Full-Time

$50,000

$50,158

$11,224

$21,000-74,000

SLPA Part-Time

South Atlantic (DE, DC, FL, GA, MD, NC, SC, VA, WV)

SLPA Full-Time

$43,500

$43,781

$13,723

$22,000-74,000

SLPA Part-Time

East South Central (AL, KY, MS, TN)

SLPA Full-Time

SLPA Part-Time

West South Central (AR, LA, OK, TX)

SLPA Full-Time

$54,000

$52,963

$9,188

$29,194-74,000

SLPA Part-Time

West

SLPA Full-Time

$46,000

$45,937

$10,828

$25,000-73,000

SLPA Part-Time

Mountain (AZ, CO, ID, NM, MT, UT, NV, WY)

SLPA Full-Time

$46,000

$46,696

$9,130

$31,000-63,492

SLPA Part-Time




Pacific (AK, CA, HI, OR, WA)

SLPA Full-Time

$47,000

$45,048

$12,612

$25,000-73,000

SLPA Part-Time

Facility and
Employment Status

Median

Mean

Standard
deviation

Range

SLPA Only in Public, Private, or

Charter Elementary or Secondary School

SLPA Full-Time

$46,000

$46,392

$11,633

$19,000-74,000

SLPA Part-Time

If you are paid on an hourly basis, what is the hourly rate you receive at your main job?

Geographic Region and
Division

Median

Mean

Standard
deviation

Range

Northeast

SLPA Full-Time

$26.00

$26.41

$4.90

$17.00-40.13

SLPA Part-Time

New England (CT, ME, MA, NH, RI, VT)

SLPA Full-Time

$26.00

$26.41

$4.90

$17.00-40.13

SLPA Part-Time

Middle Atlantic (NJ, NY, PA)

SLPA Full-Time

SLPA Part-Time

Midwest

SLPA Full-Time

SLPA Part-Time

East North Central (IN, IL, MI, OH, WI)

SLPA Full-Time

SLPA Part-Time

West North Central (lA, KS, MN, MO, NE, ND, SD)

SLPA Full-Time

SLPA Part-Time

South

SLPA Full-Time

$30.00

$30.09

$17.00-$62.00

SLPA Part-Time

South Atlantic (DE, DC, FL, GA, MD, NC, SC, VA, WV)

SLPA Full-Time

$27.50

$26.88

$17.00-40.00

SLPA Part-Time

East South Central (AL, KY, MS, TN)

SLPA Full-Time

SLPA Part-Time

West South Central (AR, LA, OK, TX)

SLPA Full-Time

SLPA Part-Time

West




SLPA Full-Time

$29.00

$29.36

§7.78

$13.00-57.00

150

SLPA Part-Time

$30.00

$30.85

$10.30

$15.00-81.00

46

Mountain (AZ, CO, ID, NM, MT, UT, NV, WY)

SLPA Full-Time

$25.00

$25.74

$8.06

$13.00-57.00

55

SLPA Part-Time

Pacific (AK, CA, HI, OR, WA)

SLPA Full-Time

$31.06

$31.46

$6.81

$19.00-48.00

95

SLPA Part-Time

$30.00

$28.80

$5.18

$19.00-40.00

28

Facility and
Employment Status

Median

Mean

Standard
deviation

Range

Public, Private, or Charter Elem

entary or Secon

dary School

SLPA Full-Time

$27.61

$28.60

§7.01

$13.00-57.00

184

SLPA Part-Time

$28.50

$29.69

§7.23

$15.00-45.00

38

Private Practice

SLPA Full-Time

$29.00

$29.42

$8.39

$15.00-57.00

65

SLPA Part-Time

$31.00

$30.33

$5.54

$21.00-40.00

26

On average, how many hours do you work per week for the hourly rate you entered?

Geographic Region and
Division

Median

Mean

Standard
deviation

Northeast

SLPA Full-Time

SLPA Part-Time

New England (CT, ME, MA, NH, RI, VT)

SLPA Full-Time

SLPA Part-Time

Middle Atlantic (NJ, NY, PA)

SLPA Full-Time

SLPA Part-Time

Midwest

SLPA Full-Time

SLPA Part-Time

East North Central (IN, IL, MI, OH, WI)

SLPA Full-Time

SLPA Part-Time

West North Central (1A, KS, MN, MO, NE, ND, SD)

SLPA Full-Time

SLPA Part-Time

South

SLPA Full-Time

37

SLPA Part-Time

South Atlantic (DE, DC, FL, GA, MD, NC, SC, VA, WV)




SLPA Full-Time

SLPA Part-Time

East South Central (AL, KY, MS, TN)

SLPA Full-Time

SLPA Part-Time

West South Central (AR, LA, OK, TX)

SLPA Full-Time

SLPA Part-Time

West

SLPA Full-Time

35

35

7-50

153

SLPA Part-Time

23

20

2-32

46

Mountain (AZ, CO, ID, NM, MT, UT, NV, WY)

SLPA Full-Time

38

36

8-40

55

SLPA Part-Time

Pacific (AK, CA, HI, OR, WA)

SLPA Full-Time

35

35

7-50

98

SLPA Part-Time

21

20

5-30

28

Facility and
Employment Status

Median

Mean

Standard
deviation

Range

Public, Private, or Charter Elem

entary or Secon

dary School

SLPA Full-Time

35

35

7-50

189

SLPA Part-Time

26

23

5-38

38

Private Practice

SLPA Full-Time

35

34

12-41

65

SLPA Part-Time

20

20

5-35

26

If you are paid per home visit, indicate your average per-visit rate.

Geographic Region and
Division

Median

Mean

Standard
deviation

Range

Northeast

SLPA Full-Time

SLPA Part-Time

New England (CT, ME, MA, NH, RI, VT)

SLPA Full-Time

SLPA Part-Time

Middle Atlantic (NJ, NY, PA)

SLPA Full-Time

SLPA Part-Time

Midwest

SLPA Full-Time

SLPA Part-Time

East North Central (IN, IL, MI, OH, WI)




SLPA Full-Time

SLPA Part-Time

West North Central (IA, KS, MN, MO, NE, ND, SD)

SLPA Full-Time

SLPA Part-Time

South

SLPA Full-Time

$31.75

$32.59

SLPA Part-Time

South Atlantic (DE, DC, FL, GA, MD, NC, SC, VA, WV)

SLPA Full-Time

SLPA Part-Time

East South Central (AL, KY, MS, TN)

SLPA Full-Time

SLPA Part-Time

West South Central (AR, LA, OK, TX)

SLPA Full-Time

$33.75

SLPA Part-Time

West

SLPA Full-Time

SLPA Part-Time

Mountain (AZ, CO, ID, NM, MT, UT, NV, WY)

SLPA Full-Time

SLPA Part-Time

Pacific (AK, CA, HI, OR, WA)

SLPA Full-Time

SLPA Part-Time

Facility and
Employment Status

Median

Mean

Standard
deviation

Range

Nonresidential Health Care Setting (e.g., home

health agency, adult day care setting, clinic)

SLPA Full-Time

$36.00

$39.04

$9.02

$27.00-60.00

SLPA Part-Time




